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Your company adds you to Truck Genie by email. Do this once, on the phone you'll

carry in the truck.

You've been invited to join
Brackenmoor Carriers LLC

Dana Whitfield has invited you to collaborate on Brackenmoor
Carriers LLC in Truck Genie.

€ open the email

Look for You've been
invited to Truck Genie.
Check spam or junk if it
isn't there.

Tap Accept invite.

Stuck?

The link says it's expired
No email at all

Forgot your password

The phone asks to use the camera

- —)

Set up your password

Create a secure password to activate your account

@ setting up account for:
jordan.pike@example.com

* Required field

............. L8

Passwor d must contain:

............. L8

Complete Setup & Get Started

. J

© setapassword

At least 8 characters, with
a capital letter, a small
letter, a number and a
symbol like ! or #. Type it
twice.

Tap

iPhone

App
Store

Google
Play

€ Gettheapp

Scan the code for your
phone with its camera, or
search Truck Genie in the
App Store or Google Play.
Install it.

Complete Setup & Get Started.

When it says You're all
set!, you're done on that
page. Go get the app.

Android

L TRUCK
I MGENIE?

Welcome back

Sign In

O signin

Open the app. Enter the
email the invite came to
and the password you just
made. Tap Sign In.

If it asks how to open, tap
Driver.

Invites last 7 days. Ask your fleet manager to resend it.

Check spam, then ask your fleet manager to check the address they used.

Tap Forgot password? on the app's sign-in screen.

Tap Allow. That's how you add photos to a write-up (step 8).
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Your DVIR, step by step

PAGE 2 OF 4 THE TRUCK

BRACKENMOOR CARRIERS LLC

Hello, Marcus.

Start Inspectiol

Submit a ney

Inspection History
submitted DVIRs

@) startaninspection
On the Home tab, tap
Start Inspection.

Inspection History is where your past
DVIRs are.

< New Inspection

= P ER UNIT
Select Unit & Details

POWER UNIT *
® Truck 231

ODOMETER & HOURS *

Current Mileage Engine Hours

@ 340510 @ Enter hours

INSPECTION TYPE *

Pre-Trip Post-Trip

£) Prior defects not yet repaired
+ Fluid Level - Oil
+ Brakes / Brake Lines

@ checkopen defects

If the app lists

Prior defects not yet repaired, go
look at each one on the truck.

Then switch on I have reviewed and

acknowledge prior defects. The app
won't go on until you do.

Select Power Unit

Truck 118

Truck 142

Truck 207

Truck 231

Truck 314

Truck 402

© Pickyourtruck

Tap Select power unit... and pick the
truck you're driving. Type part of its
name to search.

Only trucks are listed here. Your trailer
comes later (step 9).

& New Inspection

5 POWER UNIT
Select Unit & Details

POWER UNIT *
B Truck 314

ODOMETER & HOURS *

Current Mileage Engine Hours
@ 156780 @ Enter hours

INSPECTION TYPE *

Pre-Trip Post-Trip En-Route

Unsafe Condition

© Notsafe todrive?

Switch on Unsafe Condition. Your
shop gets an urgent alert. Don't drive
the truck until it's fixed.

Leave it off for anything you can still drive
safely. Write that up in the checklist.

& New Inspection

® POWER UNIT
Select Unit & Details

POWER UNIT *
®  Truck 402

ODOMETER & HOURS *

Current Mileage Engine Hours

% 212960 O 7952

INSPECTION TYPE *

Pre-Trip Post-Trip En-Route

Unsafe Condition

Flags this unit as unsafe to operate and sends ai

€ Miles, hours, type
Type the mileage off the dash, and

the engine hours if your truck shows
them. You need at least one.

Tap Pre-Trip, Post-Trip or En-Route.

& New Inspection

® POWER UNIT
Inspection Checklist

No issues marked
ENGINE COMPARTMENT

Belt(s)
Hoses
Fluid Level - Coolant

Fluid Level - Oil

Fluid Level - Power Steering

Fluid Level - Transmission

Fluid Level - Windshield Washer

@ walk the checklist

Tap Continue to Checklist. Walk
around the truck with it.

Every item starts off, which means
OK. Switch an item on only when
something is wrong with it.
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Write it up and send it
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DEFECTS, TRAILER, SUBMIT

& New Inspection

5 POWER UNIT
Inspection Checklist

A 1issue marked

Fluid Leak - Transmission

Frame / Body / Roof (Cracks, Damage, .
Structural Integrity)

Lights / Reflectors L )

Issue details *

Top clearance light on the driver side flickers
over bumps.

@ Add Photo

Mudflaps / Splash Guards

Rear End Protection

@ say what's wrong

A box opens under the item. Write
what you see and where, the way
you'd tell the mechanic.

"Top clearance light on the driver side
flickers over bumps."

< New Inspection

& TOWED UNIT 1

Inspection Checklist

issue marked

Landing Gear

Frame / Body / Roof (Cracks, Damage,
Structural Integrity)

o

[

Lights / Reflectors .
L

Tires (Tread Depth, Pressure, Condition)
Issue details *

Front axle left inside tire has a nail in the tread,
holding air for now.

@ Add Photo

(D Checkthetrailer

Pick the inspection type again and
tap Continue to Checklist. Mileage is
optional for a trailer.

The trailer has its own list. Write up
what's wrong the same way.

Add Photo

Attach a photo of this defect.

Take Photo

Choose from Library

Cancel

© Addaphoto

Tap Add Photo, then Take Photo or
Choose from Library.

Get close, with light on it. Then
Add Another from farther back. A photo
saves the shop a trip out to find it.

Left door latch sticks, needs a hammer to open.

@ Add Photo

Mudflaps / Splash Guards
Rear End Protection
Other
CERTIFICATION *
| certify that this vehicle has been inspected in
accordance with applicable regulations and that PY

all defects or deficiencies have been accurately
reported

+ Add Towed Unit

@ Submit DVIR

@ certify and submit

Scroll to the bottom and switch on I
certify that this vehicle has been
inspected. That's your electronic
signature.

Tap Submit DVIR, then
Submit Report.

Select Towed Unit

& Flatbed 77
H Reefer 63

& Trailer 51

© Pulling atrailer?

Tap Add Towed Unit at the bottom of
the truck's checklist, then pick your
trailer.

Only trailers are listed. More on trailers
on page 4.

Inspection

»

Truck 402

=]
Truck 231

Truck 314

Truck 402

® Checkitwentin

The DVIR tab lists your inspections.
The truck and the trailer each get
their own report.

Tap one to see what you wrote.
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Trailers, no signal, and fixes
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Pulling a trailer

m Always start with the truck. The first list only has trucks.
Trailers only show up under Add Towed Unit.

m No Add Towed Unit button, or your trailer isn't listed?
Your company hasn't set it up as a trailer yet. Ask your
fleet manager.

m You can add up to 3 trailers to one inspection.

m Each trailer gets its own open defects, its own
Unsafe Condition switch and its own checklist.

m One certification at the end covers the truck and every
trailer.

m Nothing wrong with the truck? When you tap
Add Towed Unit, tap Confirm No Issues to move on.

m Added one by mistake? Tap the back arrow, then Go Back.

N J
When the app stops you
IT SAYS DO THIS

Unit Required Pick your truck first.

Mileage or Hours
Required

Type the mileage or engine hours for
the truck.

Inspection Type Required Tap Pre-Trip, Post-Trip or En-Route.

Prior Defects Not
Acknowledged

Look at the open defects, then switch
on the acknowledgement.

Remarks Required Every item you switched on needs a

note. It names which ones.

Scroll to the bottom and switch on
the certification.

Certification Required

What happens next

Each thing you write up goes to your shop as its own work item,
with your note and photos. Until it's fixed, it shows up as a prior
defect the next time anyone inspects that truck or trailer.

Questions about a truck or a write-up: ask your fleet manager or shop.

No signal?

Submit anyway. The app says Saved to Device and
keeps it on your phone.

Inspections
Driv

ehicle Inspection Report

Saved on the phone

Tap Retry later
When you have service, open the DVIR tab and tap
Retry. It keeps the time you did the inspection.

Don't tap the trash can next to it. That throws the
inspection away.

e N
Say what and where
NOT WRITE
tiretow  Right rear outside tire on the rear

axle low, 72 psi against 100 cold.

airteak  Audible air leak at the gladhand,
tractor side. Lost 8 psi in a minute.
mirror Driver-side mirror loose in its
bracket, vibrates at speed.
& J

Keep these sheets in the cab.
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